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Questions
allow us to
redefine what
we do and
who we are.

If you are not asking
many questions, you
might be comfortable,
but are you growing
and learning?
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To find the
exact answer,
one must first
ask the exact

guestion.

S. Tobin Webster
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If a company
does not
encourage
guestions, the
future of the
business will be in
jeopardy.
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Questions
stimulate
higher-level
thinking,
regardless of
the level of
knowledge one
begin with.

T.S. Eliot
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An effective
leader will ask
guestions
instead of
giving direct
orders.

Dale Carnegie
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A failure to
encourage
guestions is one
of the clearest
signs that a
coporation is
unbalanced.
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For rising in any
business
requires one to
become a
lifelong learner.
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Qiestions allow
the other side to
get their points
across and let
you understand
them. ...
Questions do
not criticize,
they educate.
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No man really
becomes a fool
until he stops
asking questions.

Chales Steinmetz
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Feelings are
neither right nor
wrong; they
simply exist
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Questions
should have
consequences
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Questions that work when :

Selling and Negotiating
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Why do customers
need our product or
service?

How can we
organize our
business around the
customer?

What do our
customers need
from us to help
them serve their
customers?
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Questions that work when :

Selling and Negotiating
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Selling and Negotiating
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Can you describe an
employee’s role in
company-customer
relationship?

Can you tell me about
a time when it was very
difficult to carry out this

role?

Be specific; how did
you resolve this
situation?
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Questions that work when :

Selling and Negotiating
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3@ lnudlnazdeihmaasnaeseaduduiuan?

ey lainazdavhanuinlalueduveuandnnie 1si?
deldudsndnaaveaanaiseziuey 15?
Flaslimsstivauudaisunfeswaaniilan?

1o steaimuavene lufienisilan?
Autludnfdendainetauiitnizdetesld?
Aaasesweaniapanadti lhamse lilunstiaion fudilu
20617
inuazdesduanaiianudnnlumsiasndesesin?

resrhofiaafidinalsz loaismtutihase 14?

dnaululaveside

anasinsiuszanes lsuewiu?

M5 Uiz aude lns?
uidnue lunuiee ldsuaud?
uanfiuarasadiudni luu?
fnuazueanslvivimsendudale?

Neafiezdesnniiudnii lus?
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Questions that work when :

Selling and Negotiating

o fisufuneian/airafitapaondniuis lahe?
o dufivululd siuarsazlvimauniale?
o uiM s dudszozaunune lu?

o HITRIEUILNENLNNRENY D1Rvzianubantuni nied
option Hapad ANAARY Latiy?

o uidiuazviiis lefiunimdudnvesiu imdeusdi lsi14?
o fuszpenedunpnoazidua (.. 1584 .. 1504 L) TinileSigan?

o dunsazaauinuasdTiNeiiNazaareundh latiugn
droaua lyulade?

Tupududindianegin
o azlifeadavsaiiuviaeiiuniiu?
o ffeseusvue: lathanie 1i?

o uifiez lsiidasmsliinianmsfuiaymiiung SiUan?

P o

LAONANANDLINLIUN DY
o fiwanaes laivih l¥iisunsesetnriu?
o nmansnetnpriaNainiuauudeisonFesouandiln?

o uazewndeuan ladersver 15 ldetnounirlule ddresuwer ls
visndnlvisndnlalanie 1a?

o ferlsfevvilvanviivesnandesstidniiudo? danzfaiie?

o udumezdhwuandn lésidan?

fnnlaudoauusanuanilszidu

o zatldsmdudnidnsed lanauiilan?

' °

dvnotiu s unadiadulesy

v o o

o lasdedisunadiaduleeusiGiTosiinmisinaua?
o udmumzinwuuaaatiwNessUlsuiduveaTos ldausdiy?

«  wiaule Indnmnssumsvenanazimadszonaieee U?

v vesng ey
o ndfifmvuadesntiue Islussdouiing13du?
o uidinad lusidandnaslddoun iutiu?

o uingimdouintiudui lufafsgafmuaian 14?2
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Questions that work when :

Selling and Negotiating

LU INLLRUDNNDDN
o zfiney sduthsdiniseshuanasinduda (v 18tudu)?

o uiiusissuserhuveuntu?

A9UANNKATNADIDILAN

o maEnIaizteanasiitduienans ldmosidan?
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Questions that work when :

Creativity and New
Thinking are Needed

“M3Aaa” uaz “mann” fadudesiiivuilesfiuenaien lioen lap
Usnditnldanudafimefiazuddumuenn Tusasiuradeswny
T infAaTezdslanddusnnau e ludiasdamednaulvisin daw
IRUAL

napaufsaaden “anudasesse” ludesiiipnidestiviane
NuneuAaly INefvnudsuMIanNUUL Bionu luwana1ee) e
%349 Ui anudaaiRIIa i ldfinseuiidfiaetluiiaraiaun ua
tiu fuunsnduegiia lUlunns 29ms uaznng sspassmsinnulu
FAadszdriudin ... uazdnoanuin 2 13esdanueaiiiosiuong
Inddaiiies 39 lidedanlafinuneaanunilsdaiansnanniies
“vsnn 6 Tu” AduFeafsfu “MIfa” uimnslaninesiuLIed
“mInudimn” d9lunidelaniiosfoniudunislvifuides “anu
AARSHNATIA ¢ G ... SN uanauyplaNfauAudIaL14
pHFmNnnTFeLani

ANWLIANDNUDINIAA

o 1eudstessds ludeasUuseanuide lunudseiiisvieys
an?

o fozlsnldamnniuluds?

o fezlshliifadeseasousidn?

o uinfiez lsiawdn lulamdandsz loaminge 15?2

o flozlafiase lnuiidnla liassfuthado?

o udnsudnleasmunmsniveswininase ua luu?

o WINNGEMNnTssidunse 16?

o inmdessithwnesde? vieiua lasenuanma?

o memdnanuniends idea lvisie s fumaihau leiale?

o 19REN9 LRBWRALMSRANATIARS Ivisin BB 1a? M,
ANMNS LAzt oNAAIIFNT?

o uidnNndinuelumatenufasrssasidan?

o i lnudnasee U ileiazaw i ndeunapetauiade?

o avazdaaasonianser 15 thaieiinee lduaasanudaves
1 ledau?

o apdedvnumemIaliii I 3Rn "4 (Msanudaus!!)?

o finsmnyider lsindandnesdsanmaiiefiaviindnomnlu
IR NRTIAVRUN?
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Questions that work when :

Creativity and New
Thinking are Needed

manszsiuliiinanuiaasasse

oz lsivih s udumaniveivesanan sl assedunoidesinm
Tuada?

uarmaumsailuileatiuduislahe?

sdniis lsuamwisndueyluileatiu?

uii lufieddnetnariu?
finazdeuanIasmvesanumsaiaatiueenuniunw axls
awiflunmwea 11?

suazidean it (.. sl .. aeeil L)?
Luaowaisia a1 vawnieiidan?
Pametradorfudaudunud lafudeisiale?
uinssfadszandus 7 limdeufuvausnanazudii lio?
ifymiliuFesnomanameisazdod lofs1e?
uinnInduna lnuizdowihisnn dwisiun?

wifeez 15du i .7
fnuantasm ez i luninszaménn 3 de lnuiaz
i lvinnatne@du?

win 3 de Inuilazyifenn I HuasninGa?

A5 ldfnafinaanInazyi lé@eds luu?

fusuiuduai 1,ziamafuTesilii laihe?
asansAEnANveuzuAtymiuuiiieisla?
uarwni lva lanlywasnin B3N TTULNMIIULTNTM TIZUA
Beudunfiuiideen lude?

15wz lsawana luihalugddavii?

w3 lauaasdedaiiulu oz lseanundilan?

19 e Fud selvier lasfudtusnihadio TudUansil?

wavih lufialai?

0z |sfaqasefiuinuAuisinmisiansaned?

i evvnmeadenuidei e e le?

e salinisuamofiutes lnudilan?

AndnuTauurfne: 1setideawmiumide 11? afiaer 1sduduswud
Tofiuundariung?

i ezaunfum s NIaneduamdulyldan Taseisluu
114?

vaa v

iddemsusiiunlasesvihlddnian 1azdousuihannes 15?
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Questions that work when :

Creativity and New
Thinking are Needed

Visioning oz |3feRafilndeima? sy lsfeanuiludugan
NNRANAR?

Exploring dadanudaies lmudpfivvime? duszuanei
Tuihsladin?

B

Experimenting 1519eNaNrsNuiAdaguafuRelua 1afs lahe?

Mmodifying  udusndmedaudasldfiudiunindudiclalede?

VAN ANSHAMIANNAS
o I9fdvernasves 19?
o uinsnapvianis lalusdn?

SAndidszansnwaune luu?

°
oD

o |

o wianierdisduiihazin la?

o udvi bundeufenizimiuel? awunsaazud lvez lsasslvu
Teivhe?

o uduTaz (.. eenail . el .) Tasdu?

o arlvufetud ...?

o wdnndy i ..?

o zfidalvaminingdn & .2

o Wi ndiuamdvanldioennniidan?

o wiandiueziitu i L?

«  Auianysne lsthaiandnveusuiu "duda"?

o uindiuldamanrez lsunandnveaudo?

o dSouiiufitue 156? (mune nudady azndua s
w3oey lafimoe) 11mn?)

o fiuazdanwialamdsaniillsn 10 U2
«  winvandaadvzvedlanazidni Avfsinaail?

o ihludala?
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Questions that work when :

Creativity and New
Thinking are Needed

MITzaNANNATIINIURUMMIaUINT v
o dauin I ldRudmuazuimsveaniale?

o AuduazuimaveusudusunidsludiagsziTusde?
o vinlufeluse?

o andvuNUAUAUANNENENNTA T lru?

o azlsidudmIeuimavean ki ldaussnaurie?
o v ldsiudnasnindu o ?

o i sudmdiudihuiniuainindu?

o vil¥idaeasivinnningn leade?

o wionldiuldnudhedu?

o ezl ldnumuniuninga?

o udumzvi ltiuindetedunindu lévie 1si?

o LiSufesvilvitiunaanasleiis lada?

e UAM .7

o uierlsfhziiadude 11?

o fiidea lvuflazwainunld lérihain?
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Questions that work when :

Creativity and New
Thinking are Needed

fad idea 16a9)

1519znemay idea tiun 1afele?

funswnsanaseu 1 1519zvies 15 lddnthe?
Alasthaiansaz ledhsm?

1o Insfinazaunsanasss idea 1iun?

NANIENUIEBYaU uazszuzaavtduisle?

fimsnanetey lafinazvih ldneusidin?

dndaRma lnudilnazfien idea tuld laud?
uafwduey lsiiiawese Siwan?
surhouiymiin ldesud ldunnaudidan?
wiansiudnlviinvihes lsuseii Livesvih Idanneutihe?
fAlaslulandndoiidesnmasiu?

uinlasidaeennazld idea veuniihe?
sufanudniudoasdns lvusidan?

1 zdeamanInennyes laduiiawsiy?

uaide lnsmnazdesldsiu?
anasavnaazded I e duwdudnin lns?
uivzdedldmiusdusnnua luu?
Hunafivsnzauniinge lufaenanasldsiu?

vir lada lai?

oz |saziAediuingluviuinn14?
uidfetulussozdu swuzthunans tazszuzandoesy 19?
19z s M adng fdfumsintnuTesdu lasilan?
uannezarldansal niaindes lillnTesieldfuinuaeanuiuy
duldty?

ITRsnsaRanaNuAaiisesen 1 ldnse 1u?
uinMziamadodu e lddoAunmihsnuinaaeiu?

wia s sanaunsny liaudu luvin?
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REUANN .. 27

Juduun ldwonowdadagavindsiuvitazsfofuwinin luane
20NHN LHWORNASLED Lazaunn lfafuay N SN UNUINTIVING
wiudheyfmuanus iNatduruuszide lvwinnsziiaanuda

T S n

duaslviun lwenasien Tusnabsdiu ... muRpadasndeliFuslaniin
iU Mmupeada 3 FaNvIWRNUYIBAN

sup@sIUan?

MBFNY?

fioz lsmasie?

fuasezldFumssadineen luinnniiiuldudn staiesf ldiu
fiuag i lawzlushuiApfvnumsaneiudriuddnnui list oan
i ldnin 10 wihnszay dawsdoinfouitsinaunues lies 1650
manuiaan 11 wazvinlddenarinmssznineauiiegdunen fuau
fatenuluveswitm memifiadademdia Lazuaius a3eivinli
LNUNUL9eE s saussatthvsnoinnaunaniaer 1416

Wi daianain veriies ld§isnein linuluanuiuiaaeuvssin
124ATU NAAUAN T INIFNOTILURAAIWIIANNAHN IOV I6N
1pdoanin IfNaun Swmfinnu lddseing uailasnnimamonea
fanaunilsy luidnaunisiiia 13 TulaFesiianansnazyin e
wpluaninduesy . autvinuldd danmdhlaluszovanu wasd
Uszaumaniesnslonlau 199 lulatinaoneaid onvas hifdlenma
Témsudszaumaninuvesditeseanunuden iNefiduazaanan
dnwan ldeinaduduasuidaau .. innzaziiu duduawinin
fiulasilazdinsdudu uazhdunnfenn saudi wienn Audidinu
fiusfu ...

Tantndaunanianniudd lafiwnzsdud “181h” vasau drwiuda
Pfudu foanudeni fadnunsdu fiisauiaunazaunsa
M 59fia uazUfiiimazie ldetsreansunsnoaun s 138G
MUUANN ... AT lidanusuiudesnn ssdonseis
130971103 1A ldleesady ... Lieistiuudilasdaesnidei /4
a4 vin ludis e Fumsasunias? tlas wfwdenlaadnm
lwzdsiaodieoduesvihfusnuauunia .. ineaziaiusng
Adam fiu Eve #lazfiunathilaiifadouiiifuatavaus daun

YauamwIzling 1a 2 ieitiueananaiu Eden ! Tuassiiundun
fonveziaduinduartluthoaudu idnaansalviuadia uada s
1w o laile . fiuez ldaunels. 5.0 11

Mr. Z., 28.06.2001




